We appreciate the opportunity to assist you in your real estate

transaction. It is very important for us to strive for excellence in our

R EA I.TO RS agents. Would you please take a moment and answer this brief survey
We make it happen! regarding the professionalism of your Group Realtor?

Your agent was FYLU/E A ﬂ /Ldr Efi,/

Did your agent respond to your calls reguests and emails in a timely manner? ............... ... EK(es U No
Do you feel your agent presented themselves in a professiona! manner? .. ................ .......... E/Yes Q No
Do you feel your agent listened and understood your needs and goals? ..............cccoeeieecea Q/Yes Q No

Did your agent explain representation to you at the beginning of your real estate process? ... D/Yes 4 No

Do you feel you were properly represented? ............ oo e Qées U No
Was your agent knowledgeable about the real estate process? ....... ..ocoiviiiiiiiiciiiiiiiiiinie o Yes O No
if not, did they locate the necessary information in a timely manner? ... ..., E}/Yes U No
Is this your first experience with Group, Realtors? ..o e Q/Yes O No
Would you do business again with your agent? ... &K’es O No
Would you recommend your agent to your family and friends?..............oo G/Yes U No

Please use this space to write any comments you may have about your agent or to list any referrals you may
have for your agent.
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Thank you for your time. Please return this survey in the enclosed self-addressed envelope.
Name: Licniga Balbuena 2 Qerpld Peds a
Address: 1220 Poud Do+ Ave Cincinnatt OH 452))
Phone: 75,185 -219 % 513-27-A27
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