R -. U] P] We appreciate the opportunity to assist you in your real estate
“A NS AT A BN transaction. It is very important for us to strive for excellence in our

REALTORS agents. Would you please take a moment and answer this brief survey

W regarding the professionalism of your Group Realtor?

Your agent was Py ddee /

Did your agent respond to %}ur calls, requests and emails in a timely manner? .................... .ﬁ’Yes O No
Do you feel your agent presented themselves in a professional manner? ... S(/Yes a No
Do you feel your agent listened and understood your needs and goals? .....................cccooen ijYes 4 No

Did your agent explain representation to you at the beginning of your real estate process? . ;3 Yes 0 No

Do you feel you were properly represented? ... ﬁ Yes O No
Was your agent knowledgeable about the real estate process? .............oooo i I}I Yes O No
If not, did they locate the necessary information in a timely manner? ... ... U Yes UNo
Is this your first experience with Group, Realtors? ... e ﬁ Yes O No
Would you do business again with your agent? ... . ;Q Yes O No
Would you recommend your agent to your family and friends?............. . ... \q\'Yes Q No

Please use this space to write any comments you may have about your agent or to list any referrals you may

have for your agent.
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Thank you for your time. Please return this survey in the enclosed self-addressed envelope.

$

Name: S Ms. Sallie Berg
5940 Bavberry Dr.
Address: _ Cincinnati, Ol 45242-8022
Phone:
a 3

&
Crélib Realtors 4555 Lake Forest Or . #150 Cincinnati, OH 45242 (513) 985-2100 Fax (513) 985-2109



